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UK PTSI Statement of Compliance 
 
We, Glen Dimplex HeaƟng and VenƟlaƟon GDHV, Glen Dimplex Deutschland GmbH, Glen Dimplex 
Flame and ADAX as the manufacturers, hereby declare that the products listed below in this 
document, in the opinion of the manufacturers (Glen Dimplex HeaƟng & VenƟlaƟon GDHV, Glen 
Dimplex Deutschland GmbH, Glen Dimplex Flame and ADAX) are in compliance with the 
requirements in Schedule 1 of The Product Security and Telecommunications Infrastructure (Security 
Requirements for Relevant Connectable Products) Regulations UK 2023. 
 

Product Type UK AluRad WiFi Oil Filled Heater 
Models DAR050 Dimplex Wi-Fi Alu Rad, DAR075 Dimplex Wi-Fi Alu Rad, 

DAR100 Dimplex Wi-Fi Alu Rad, DAR150 Dimplex Wi-Fi Alu Rad, 
DAR200 Dimplex Wi-Fi Alu Rad 

Defined support Period 2 years 30th Aug 2026 
 

Manufacturer’s Name Glen Dimplex HeaƟng & VenƟlaƟon 
 

Manufacturer’s Address Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF, 
United Kingdom 
 

 
 

Product Type Dimplex gateway 
Models X-065698 
Defined support Period 2 years 29th April 2026 

 
Manufacturer’s Name Glen Dimplex HeaƟng & VenƟlaƟon 

 
Manufacturer’s Address Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF, 

United Kingdom 
 

 
 

Product Type UK ALTA WiFi Panel Heater 
Models DTD2R 05 UK WIFI,  DTD2R 07 UK WIFI, DTD2R 10 UK WIFI 

DTD2R 12 UK WIFI,  DTD4R 05 UK WIFI, DTD4R 07 UK WIFI 
DTD4R 10 UK WIFI,  DTD4R 15 UK WIFI,  DTD4R 20 UK WIFI 

Defined support Period 2 years 29th April 2026 
 

Manufacturer’s Name Glen Dimplex HeaƟng & VenƟlaƟon 
 

Manufacturer’s Address Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF, 
United Kingdom 
 

 
 

Product Type Heatstore WiFi Panel Heater 
Models HSDPD500WiFi, HSDPD750WiFi 

HSDPD1000WiFi, HSDPD1500WiFi 
HSDPD2000WiFi 

Defined support Period 2 years 29th April 2026 
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Manufacturer’s Name Glen Dimplex HeaƟng & VenƟlaƟon 
 

Manufacturer’s Address Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF, 
United Kingdom 
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Product Type Dimplex Gateway 
Models NWPM Touch 378800 
Defined support Period 2 years 29th April 2026 

  
Manufacturer’s Name Glen Dimplex Deutschland GmbH 

  
Manufacturer’s Address Am Goldenen Feld 18 

95326 Kulmbach 
Germany 

  
 

Product Type OpƟflame Fuel Effect Fire 
Models BXLF1200, BXLF1500, BXLF1800 

EVO1200, EVO1500, EVO1800, EVO2500 
Defined support Period 2 years 29th April 2026 

 
Manufacturer’s Name Glen Dimplex Flame 
Manufacturer’s Address Millbrook House, Grange Drive, Hedge End, Southampton, SO30 2DF, 

United Kingdom 
 

 
Product Type Neo WiFi Panel Heater 
Models Neo H 02 KWT White GB, Neo H 04 KWT White GB, Neo H 06 KWT 

White GB, Neo H 08 KWT White GB, Neo H 10 KWT White GB, Neo H 
12 KWT White GB, Neo H 14 KWT White GB, Neo H 20 KWT White GB, 
  
Neo H 02 KWT Grey GB,    Neo H 04 KWT Grey GB,   Neo H 06 KWT 
Grey GB,   Neo H 08 KWT Grey GB, Neo H 10 KWT Grey GB,    Neo H 
12 KWT Grey GB,   Neo H 14 KWT Grey GB,   Neo H 20 KWT Grey GB, 
 
Neo L 02 KWT White GB,  Neo L 04 KWT White GB,  Neo L 06 KWT 
White GB,  Neo L 08 KWT White GB, Neo L 10 KWT White GB,  Neo L 
12 KWT White GB,  Neo L 14 KWT White GB,  
 
Neo L 02 KWT Grey GB, Neo L 04 KWT Grey GB, Neo L 06 KWT Grey 
GB, Neo L 08 KWT Grey GB, Neo L 10 KWT Grey GB, Neo L 12 KWT 
Grey GB, Neo L 14 KWT Grey GB 

Defined support Period 2 years 29th April 2026 
 

Manufacturer’s Name ADAX 
Manufacturer’s Address Myhres gate 1, 3060 Svelvik, Norway 
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Product Type Neo Compact WiFi Panel Heater   

Models 

Neo Compact 04 KWT White GB, Neo Compact 05 KWT White GB, Neo Compact 06 
KWT White GB  

  

Neo Compact 075 KWT White GB, Neo Compact 10 KWT White GB, Neo Compact 
15 KWT White GB 

  

Neo Compact 20 KWT White GB, Neo Compact 25 KWT White GB, Neo Compact 04 
KWT Black GB, 

  

Neo Compact 05 KWT Black GB, Neo Compact 06 KWT Black GB, Neo Compact 075 
KWT Black GB, 

  

Neo Compact 10 KWT Black GB, Neo Compact 15 KWT Black GB, Neo Compact 20 
KWT Black GB, 

  

Neo Compact 25 KWT Black GB, Neo Compact 04 KWT Grey GB, Neo Compact 05 
KWT Grey GB, 

  

Neo Compact 06 KWT Grey GB, Neo Compact 075 KWT Grey GB, Neo Compact 10 
KWT Grey GB, 

  

Neo Compact 15 KWT Grey GB, Neo Compact 20 KWT Grey GB, Neo Compact 25 
KWT Grey GB 

  

Defined support 
Period 2 years 29th April 2026 

  

 
 

Manufacturer’s Name ADAX 
  
  

Manufacturer’s 
Address Myhres gate 1, 3060 Svelvik, Norway 

  

 
 

    
    

Product Type Clea WiFi Panel Heater   

Models 

Clea H 06 KWT White GB, Clea H 08 KWT White GB, Clea H 10 KWT White GB,   

Clea H 12 KWT White GB, Clea H 06 KWT Black GB, Clea H 08 KWT Black GB,    

Clea H 10 KWT Black GB,  Clea H 12 KWT Black GB, Clea L 06 KWT White GB,   

Clea L 08 KWT White GB, Clea L 10 KWT White GB,  Clea L 06 KWT Black GB,   

Clea L 08 KWT Black GB,  Clea L 10 KWT Black GB   

Defined support 
Period 2 years 29th April 2026 

  

 
 

Manufacturer’s Name ADAX 
  
  

Manufacturer’s 
Address Myhres gate 1, 3060 Svelvik, Norway 

  

 
 

  

 
 
  

 

Product Type ADAX thermostat   

Models Thermostat WiFi/BLE White , Thermostat WiFi/BLE Black   

Defined support 
Period 2 years 29th April 2026 

  

 
 

Manufacturer’s Name ADAX 
  
  

Manufacturer’s 
Address Myhres gate 1, 3060 Svelvik, Norway 
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Product Type Glamox heaƟng thermostat   

Models Thermostat 3001 WiFi/BLE,  Thermostat WiFi/BLE White ,  Thermostat WiFi/BLE 
Black 

  

Defined support 
Period 2 years 29th April 2026 

  

 
 

Manufacturer’s Name ADAX 
  
  

Manufacturer’s 
Address Myhres gate 1, 3060 Svelvik, Norway 

  

 
 

 
 
 
 
This statement of compliance is prepared by the manufacturer of the above products: Glen Dimplex 
HeaƟng and VenƟlaƟon, Glen Dimplex Deutschland GmbH, Glen Dimplex Flame and ADAX. 
 
Title: Technical Director, IOT Solutions 
 
Name:  Joe Hughes 
 
 
Signature:  
 
 
Place: 
Southampton, England 
 
Date:  
28th-August 2024 
Please note this statement of compliance, including the defined support period stated herein, is only 
applicable to products sold in the UK. 


